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Overview and Purpose

EveryOne Home is a collective impact initiative_and the Alameda County Continuum of Care

comprised of representatives from the county, cities, nonprofits, advocates, community members,
and individuals with lived expertise/experience founded in 2007 to facilitate the implementation of

Alameda County, California’s plan to end homelessness, known as the EveryOne Home Plan. From
2019 to 2020, EveryOne Home built upon these efforts by conducting racial equity system modeling
to better understand how to center racial equity and reduce racial disparities in our homelessness
response system. This work is reflected in our report on Centering Racial Equity in Homeless System
Design. This revised Governance Charter is an outgrowth of that work, building the structures

necessary to operationalize racial equity, amplify the voice of lived experience, and create greater
equity in how partners from across the county can engage in the work of the Continuum of Care
(CoCQ).

To reach our goal of preventing and ending homelessness in Alameda County, we will need
engagement and collaboration with stakeholders well beyond the homeless and housing service
delivery system—city and county government, business community, faith community, non-profits,
and, most importantly, those who have themselves experienced the trauma of homelessness.

Together, we are building a future in which there are sufficient resources, political leadership, and
community involvement to erase homelessness as a permanent fixture in our social landscape. The
vision focuses on:

Preventing homelessness

Ensuring safer and more dignified conditions for those experiencing homelessness
Increasing the quantity of and access to permanent homes

Centering racial equity in our homelessness response

uh W e

Including people with lived experience of homelessness as decision-makers throughout our
homelessness response system

This Governance Charter memorializes how stakeholders will govern the collective impact initiative
to end homelessness; meet federally defined responsibilities of operating a HUD Continuum of Care
as found in the Continuum of Care Program Rule at §578 and its related HUD rules, regulations and

notices; direct the work of the backbone organization; and promote partnership and accountability
among the various leadership bodies. This Governance Charter replaces three documents
previously adopted by the EveryOne Home Leadership Board:

e “leadership Board Governance Policies,” adopted December 4, 2008
o “Alameda County Continuum of Care Interim Governance Charter” adopted on August 28,

2014
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e “2019 Alameda County Continuum of Care/EveryOne Home Governance Charter” adopted
in November 2019.

An organizational chart depicting the relationships amongst the various leadership bodies in the
collective impact initiative can be found below under “Collective Impact.”

Vision and Values

We envision an end to all homelessness in Alameda County, California. To achieve this goal, we will
center racial equity, amplify the voices of people who have experienced homelessness, and work
together to implement comprehensive strategies to prevent and end homelessness in our county. We
will work in a collective impact model that draws on our collective strengths, wisdom, and
compassion. Together, we will see a day when every one of our neighbors has a safe, stable, and
affordable place to live.

In our collective work to prevent and end homelessness in Alameda County, we commit to the
following values to ground everything we do, and we will hold ourselves, one another, and the
homelessness response system accountable to living out these values.

1. Our work together is focused on collective impact, leveraging the unique strengths each of us
bring to the work of ending homelessness.

2. The system is intentionally designed to center racial equity and actively eliminate racial
disparities.

3. People with lived experience of homelessness are involved in decision-making roles
throughout the system.

4. Our system embodies transparency in decision-making.

5. The homeless services workforce—including senior leadership and boards of directors—
should reflect the racial and ethnic diversity of the people we serveserve and include
significant representation of people with lived experience of homelessness.

6. All staff and organizations working in our homelessness system are equipped through ongoing
antiracism training with the skills and knowledge they need to implement equitable solutions
and shape more equitable public policy.

7. Elected officials and others in positions of power will be trairedoffered education on
homelessness, antiracism, and the importance of centering the voice of lived experience.

S5|Page
Alameda County Continuum of Care/EveryOne Home Governance Charter, Becember2021[INSERT



8. We bring a racial equity lens to how we collect, analyze, and use data to drive equitable
outcomes for Black, Indigenous, and People of Color (BIPOC).

9. We recognize the intersectional nature of homelessness, and we understand that to end it we
must also address racism, sexism, homophobia, transphobia, and other forms of interpersonal
and structural oppression in historical and current policy, hierarchies, and systems.

10. We set measurable targets to achieve racial equity outcomes and power sharing with people
with lived experience. We regularly monitor our progress towards reaching them.

11. We seek opportunities to support agencies run by and for BIPOC individuals and communities.

12. We work relentlessly to break down silos between agencies, programs, and sectors that
impact homelessness in our communities.

13. We can only end homelessness by collaborating within and across sectors to prevent
homelessness and eliminate racial disparities in who becomes homeless.

14. All people experiencing homelessness in our county--particularly BIPOC--are aware of and
have access to the range of housing and services needed to exit homelessness.

15. Racial equity is not a short-term initiative, but an overarching, long-term commitment that
shapes everything we do as a system.

Centering Racial Equity

Racial equity is both a value and a set of strategies to implement. To ensure that racial equity is
centered in our homelessness response, we will employ three strategies:

1. Representation metrics. All boards, committees, and workgroups will strive to reflect the
racial demographics of the people served by our homelessness response system. We know
that BIPOC are overrepresented in the homelessness system compared to their proportion of
the general population. As such, the racial diversity metric for our boards, committees, and
workgroups will be set by the racial demographics reflected in our annual point-in-time
count. For example, if BIPOC comprise 65% of the homeless population in our county, our
boards and committees will include at least 65% BIPOC people. In addition, African Americans
will be represented on our boards, workgroups, and committees at a proportion equal to or
greater than their proportion of the homeless population. The Leadership Board (see below)
will hold itself and each committee/workgroup chair accountable for meeting the
representation metric.
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2. Racial Equity Workgroup. As we move strongly in the direction of racial equity, we
understand that a committee focused on this work will be essential to our success. At the
same time, we do not want the work to be siloed or relegated to one committee.
Operationalizing equity is the responsibility of the Leadership Board and all other committees
and workgroups. The Racial Equity Workgroup will therefore serve as a catalyst for racial
equity across all our work. It will also hold the Leadership Board and all other committees
responsible for embedding racial equity in everything they do. Ideally, once racial equity is
woven through our entire system, the need for the Racial Equity Workgroup may diminish.
Until then, it will exist for as long as needed to plan for, implement, and ensure accountability
for racial equity across our work. See Committees below for further detail on this work group.

3. Racial equity work across all committees and activities. To ensure that racial equity work is
not limited to one committee (i.e., the Racial Equity Workgroup), each committee will set
equity goals for each year and include in their annual workplans specific activities and
outcomes to advance racial equity in their areas of focus. Committee chairs will then report
racial equity activities, achievements, and challenges to the Leadership Board at least
quarterly.

Amplifying the Voice of Lived Experience/Lived Expertise

The voice of people with lived experience of homelessness is essential to how we design and
implement an effective homelessness response system in Alameda County. These perspectives must
go beyond advisory roles or token representation to shared power. Instead, people with lived
experience of homelessness should be represented in significant numbers on all boards, committees,
and workgroups across our system. Specifically, we set a representation metric of at least 33% lived
experience on all boards, committees, and workgroups.

We understand that everyone serving on boards, committees, and workgroups needs support to
succeed, and we recognize that people experiencing homelessness may need additional tangible and
financial support to participate fully as members. To ensure inclusion of people with lived experience
at 33% of all boards, committees, and workgroups, we will:

Provide ongoing financial compensation for participation
Provide assistance with transportation to attend meetings
Ensure that all members have access to technology and equipment necessary to attend virtual
meetings

e Establish a mentoring program for members with lived experience
Establish an Emerging Leaders Program to provide orientation, training, and support for
serving on EveryOne Home boards, committees, and workgroups

e Provide resources for targeted outreach and recruitment of individuals with lived experience
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® Train board and committee members to ensure an inclusive environment at meetings and
engagements, including offering training on authentic engagement of people with lived
experience, trauma-informed care, and related issues
The Leadership Board will hold itself and each committee/workgroup chair accountable for achieving
and maintaining the 33% metric. If a committee/workgroup is falling short of this metric, the
Leadership Board will request a plan to correct this shortcoming and set a timeframe for
implementation.

Collective Impact Model

“Collective impact” describes an intentional way of working together and sharing
information for the purpose of solving a complex problem. Proponents of collective
impact believe that the approach is more likely to solve complex problems than if a single
nonprofit were to approach the same problem(s) on its own. While collective impact
seems very similar to plain old “collaboration,” there are certain characteristics that
distinguish collective impact initiatives - and make them successful.

Key aspects of a collective impact model include:

Shared goals

Agreed upon measures and accountability

A backbone organization to provide coordination

“Mutually reinforcing activities” towards the shared goals

Resources to keep it going and consistent and open communication among all
partners

S WM
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-- adapted from the National Council of Non-profits*
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Our collective impact model is designed to ensure that we are drawing on the strengths of all our
partners and creating a homelessness response system that is nimble, effective, equitable, and
responsive to the needs of those we serve. The diagram below shows how the model is structured,
and the narrative below outlines the purpose and roles of each board, committee, and workgroup.
The Leadership Board serves as the HUD Continuum of Care (CoC) Board, principal authority, vision-
setter, and final accountability for all activities across our collective homelessness response system.

EveryOne Home serves as the backbone organization, providing staffing and coordination across
boards, committees, and workgroups. The five standing committees below the Leadership Board hold
implementation responsibilities for specific functions of the system, including those required by HUD
for Continuum of Care (CoC) and Emergency Solutions Grants (ESG) funding. The Racial Equity
Workgroup reports to the Leadership Board and is charged with assuring that all aspects of the
homelessness response system are striving to achieve equitable outcomes and that all boards,
workgroups, and committees are addressing racial equity in their work. Finally, the advisory boards at
the top right offer guidance to the Leadership Board in its decision-making, while the Leadership
Board keeps these groups informed of strategic directions and critical activities to advance mutually
reinforcing activities toward shared goals.

( EOH Board of Directors h
\ “
o and commitiees) J

Youth Action Board

EveryOne Home Leadership Board Champions Council

Provider
@ %
Qutreach, Access . . Housing Stability & CoC Standards.
- Prevention i |n9& S

Funders Council

Line of Autharity
Line of Influence and Communication

Directional Flow of Influence/Gommunication

1 National Council of Non-profits. Collective Impact. Council of Non-profits. https://www.councilofnonprofits.org/tools-
resources/collective-impact
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Continuum of Care Membership

Continuum of Care members are persons who have joined in the collective impact initiative to end
homelessness in Alameda County. They are members of the Continuum of Care who provide input
and vote as individuals, not as representatives of a particular organization, geography, or
constituency. Membership meetings and activities are staffed by EveryOne Home organizational staff.

A. Continuum of Care Membership Roles and Responsibilities

The Governance Charter assigns the following roles and responsibilities to the Continuum of Care
Membership:

1. Hold a minimum of two meetings per year of the full membership, one of which will be the
Annual Meeting.

2. Extend an open public invitation for new members to join. Ensure that an updated
membership roster is maintained.

3. Adopt and follow the written process for selecting elected members to the Leadership Board
(see below).

Hold annual elections to fill vacant seats on the Leadership Board.

5. Update the Leadership Board selection policies no less than every five years.

Ratify the initial Governance Charter and approve the annual updates as developed and
recommended by the Leadership Board.

7. Utilize the Governance Charter to delegate certain responsibilities (detailed below) for
operating the Continuum of Care, designating a Homeless Management Information System
(HMIS) lead and operating an HMIS, and Continuum of Care planning to the HUB-Centinuum
of Care-CommitteeLeadership Board, its sub-committees and workgroups, the Continuum of
Care Lead Agency (EveryOne Home), the HMIS Lead and the Ceollaborative Aapplicant.

8. Generate ideas and provide strategic input to Leadership Board, HUD Continuum of Care
Committee, other committees, workgroups, and staff for the annual work plan; systems
change and improvements to be explored, designed, or implemented; and updates needed to
the Governance Charter.

B. Continuum of Care Membership

Membership will be open to any individual interested in and committed to ending homelessness in
Alameda County, California. Persons will join, provide input, and vote as individuals, not as
representatives of a particular organization, geography, or constituency. Persons can attend meetings
and provide input but must become members to vote.
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To become a member an individual completes a brief application (available on-line or on paper) with
contact information and the opportunity to indicate their experience/relationship to the collective
impact initiative’s work (i.e., person with lived experience, advocate, non-profit or local government
employee, geographic area of the county, type of organization, local government, etc.). This
information will be collected by the Continuum of Care Lead to understand who is joining the
Initiative/CoC.

EveryOne Home, the backbone organization, will maintain and update the roster.

C. Continuum of Care Membership Meetings

The Continuum of Care will host no fewer than two community meetings for the full membership,
which can occur in person or virtually. One will serve as the Annual Meeting and the second will serve
to update the membership on work plan implementation, system change initiatives and system
performance. Additional meetings may be convened as needed throughout the year.

During the Annual Meeting, the following actions will be taken:

1. Invite new members to join the Continuum.
Hold elections to fill elected membership representative seats on the EveryOne Home
Leadership Board.

3. Vote on recommended changes to the Governance Charter.
Generate ideas and provide strategic input for the Leadership Board and the other
committees.CoC-Committee:

D. Membership Voting

Decisions will be passed by the majority present at a meeting.

E. Continuum of Care Membership Committees

Committees and workgroups can be established as needed. Membership and selection processes will
be determined at the time a workgroup is established.

Leadership Board

Purpose

The Leadership Board provides overall leadership for our collective impact initiative and serves as the
compass for the homelessness response system in Alameda County. It sets the vision, strategic
direction and collective goals for the entire homelessness response system and ensures
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accountability from all subcommittees and workgroups. The Leadership Board ensures that racial
equity is at the center of our work to end homelessness and that people with lived experience are
represented in decision-making roles throughout the system. The Leadership Board also holds the
formal designation as the Continuum of Care (CoC) Board, as required by HUD.

Roles
The Leadership Board is responsible for:

e Setting strategic direction

o Delegating work to committees and workgroups

e Holding committees and workgroups accountable

e Assuring compliance with HUD Continuum of Care regulations and requirements

e Determine which entities represent the CoC in fulfilling its core functions, including but not
limited to, the Collaborative Applicant, HMIS Lead, Management Entity, backbone
organization and CoC Lead.

Specifically, the Leadership Board will:
1. Set overall strategic direction and priorities for the homelessness response across the county.

2. Determine desired outcomes for different target subpopulations and overall homeless
population (acuity), adopt system performance measures and benchmarks, and create
mechanisms for ongoing monitoring/oversight consistent with funder guidelines.

2-3.Adopt system performance measures and benchmarks, and create mechanisms for ongoing
monitoring/oversight.

34. Expand partnerships to address homelessness in our county with a particular focus on
cross-system collaboration to prevent and end homelessness.

4.5. Adopt an overarching communications strategy around addressing homelessness
across the county.

5:6. Revise Governance Charter as needed and ensure ratification by the full CoC
membership annually.

&6-7. Set strategic priorities for specific funding streams targeting homelessness, track the
impact of funds spent, then ensure accountability from subcommittees to ensure that
strategic direction is implemented effectively. This includes:

HUD Notice of Funding Opportunity and HUD Planning Grant

Homeless Housing Assistance and Prevention (HHAP) Grant (CoC Allocation)
Measure W

Other federal, state, and local funding allocated by or through the CoC

0O O O o
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#8. Advocate for additional funding streams for the CoC through federal, state, local and
other funding sources.

8:9. Determine overarching strategies to promote racial equity in our homelessness
response and communicate those strategies across the CoC.

9:10. Provide high-level review of workplans, assessments, and evaluations from all
subcommittees to ensure compliance with strategic direction.

11. Review Homeless Management Information System (HMIS) data on homelessness and
housing outcomes, disaggregated by race/ethnicity at minimum twice each year, offering
guidance for programmatic changes to improve outcomes.

12. Designate entities to fulfill it’s core functions, including but not limited to, the Collaborative <« Formatted: Outline numbered + Level: 1 + Numbering
. . Y \ Style: 1, 2, 3, ... + Start at: 1 + Alignment: Left + Aligned at:
Applicant, HMIS Lead, Management Entity, backbone organization and CoC Lead. 0.25" + Tab after: 0.5" + Indent at: 0.5"
10. “ [Formatted: Indent: Left: 0.5", No bullets or numbering ]
Composition

The Leadership Board will be made of a group of individuals representing a wide range of
perspectives critical to ensuring our homelessness response system is efficient and effective in
addition to being balanced for the racial equity and lived experience benchmarks and regional
representation. Recruitment for the Leadership Board, including regional seats, will follow the
“Recruitment Guidance” in Appendix B. The Board will include:

Person with lived expertise (1/3 of the Board, selected by the Nominations Committee)

Person with lived expertise

Person with lived expertise

Person with lived expertise

Person with lived expertise

Person with lived expertise

Person with lived expertise

Person with lived expertise (Youth Action Board Seat)

City of Oakland (appointed seat)

10. City of Berkeley (represents Albany and Emeryville, appointed seat)

11. City from the mid-county region (elected from Alameda County Conference of Mayors)

12. City from the south-county region (elected from Alameda County Conference of Mayors)

13. City from the east-county region (elected from Alameda County Conferences of Mayors)

14. Alameda County Health Care Services Agency, Office of Homeless Care and Coordination
Director (appointed seat)

15. Alameda County Social Services Agency (appointed seat)

16. Alameda County Housing and Community Development (represents unincorporated areas,
appointed seat)

17. Alameda County Probation (appointed Seat)

LNV WNR
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18. Public Housing Authority (elected by membership)

19. Representative from nonprofit affordable housing development (elected by membership)

20. Non-profit homeless service providers (selected by the Nominations Committee)

21. Non-profit homeless service providers

22. Non-profit homeless service providers

23. Non-profit homeless service providers

24. Advocacy and/or citizen (elected from membership)

25. Policy advocacy or affordable housing advocacy organization (elected by membership)

26. Chair or co-chair from Racial Equity Workgroup (appointed seat)

27. Chairs of the Committees, if different than those serving on the Leadership Board (appointed
seat)

Collective Impact works best when leadership is broadly shared and new leaders are developed
within the governance. It is anticipated that different levels of leadership from the same stakeholder
groups will want to participate in the collective impact initiative. Therefore, an entity can have
representatives participate on separate bodies; for example, an agency may have one person serving
as a Leadership Board member while another from that same agency could serve on a committee.
Having multiple individuals participate in the collective impact from partner agencies is preferred to a
single individual on multiple committees. No two members from one organization may serve on any
given Board, Committee, Subcommittee or workgroup. A current roster of the Leadership Board can
be found here.

Co-Chairs

The Leadership Board will have two co-chairs to serve as its officers. The co-chairs will be elected by
the Leadership Board and will serve for a term of one year. The co-chairs are responsible for
facilitating the Leadership Board meetings. The co-chairs will serve as convener of the full
membership meetings and Nominations Committee.

Leadership Board Terms

Terms shall be three years and will be staggered such that approximately one-third of seats shall
be filled each year. There are no term limits.

Leadership Board Meetings

Board meetings will happen approximately monthly and no fewer than 6 times per year. Only Board
members (or a proxy designated by the Board member) can vote at Board meetings. EveryOne
Home staff will provide public notice of meeting times and locations.

A quorum is established when at least 50% +1 of the membership attends a Board meeting. Members
must attend 75% percent of the meetings annually to be considered members in good standing,
which shall be verified by EveryOne Home staff.
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Leadership Board Voting

For voting matters at the Leadership Board meetings, decisions will be passed by a majority of the
members present (50% plus 1).

General Agreements

For the Leadership Board and all committees, we will hold to the following agreements:

1. Broad Representation: No two members from one organization or department may serve on
the same board, committee, subcommittee or workgroup. *Exception for LB Sub-committee
appointed seats

2. Participation: Members are expected to attend 75% percent of the meetings annually (except
with excused ‘good cause’ approved by the Board Chair(s)).

3. Alternates & Proxy Voting: Leadership Board members may appoint one alternate who is able
to vote by proxy and must submit a designation form identifying the individual and agreement
to prepare the individual to vote on pending matters. Sub-committee members are required
to attend meetings and cannot send an alternate to vote.

4. Committee Vacancies: Must be filled as promptly as possible (preference within three
months) of any committee vacancy by the affirmative vote of the majority of that committee.

There will be 5 standing committees, and other workgroups will be established on an ad hoc basis as
needed for specific, time-limited activities. Each committee will develop its own set of annual
activities for implementing the Strategic Plan Update and relevant regulatory requirements. Each
Committee will elect a chair and/or co-chair for each committee to facilitate meetings and ensure
progress is reported to the Leadership Board. Either the chair and/or co-chair will also come from or
be seated on the Leadership Board. Each workgroup’s membership and selection process will be
determined at the time a workgroup is established by the Board or Committee needing its creation
and will be approved by the Leadership Board. Committees and workgroups will include 11-13
members, and no organization will have more than one seat on any committee.

Committees will determine if they will be led by one chair or co-chairs. Committee quorums will be
established as follows: decisions will be passed by the majority present at a meeting when the
membership is open, otherwise vote carries at 50% + 1 at meetings with selected memberships. In
addition:

e Each committee will develop its own set of annual activities for implementing
the broad strategic work plan that will be presented to and approved by the
Leadership Board.
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e The chair and/or co-chair will plan for and facilitate meetings, one of whom will sit on
the Leadership Board.
e Progress will be reported to the Leadership Board

The committees will make a good faith effort to fill any committee vacancies within three months,
if possible, with recommendations of a qualified candidate being provided by the Committee
Chairs, Nominations Committee and/or Executive Director of EveryOne Home, and by the
affirmative vote of the majority of that committee. A Committee member elected to fill the
vacancy shall be elected for the unexpired term of their predecessor in office.

Standing committees will be organized around major systems functions to ensure that the entire
homelessness response system is effective in achieving our overall goal of preventing and ending
homelessness.

Recruitment for all standing committees and ad hoc committees will follow the “Recruitment
Guidance” in Appendix B.

Membership and selection processes will be determined at the time a committee or workgroup is
established and may be modified as needed annually.

Note: Activities required by HUD Continuum of Care regulations will be shared across committees.
Each committee description below specifies with an asterisk (*) HUD-required activities each
committee will hold. Appendix A includes a table of which Board or Committee conducts each CoC
responsibility.

Standing Committees include:
1. Outreach, Access, and Coordination
Purpose

The purpose of the Outreach, Access, and Coordination Committee is to ensure that
people experiencing homelessness receive available services tailored to their individual
needs, and that the system offers welcoming and effective points of engagement. The
committee will coordinate, monitor, and improve the quality and effectiveness of
outreach, Coordinated Entry and other services that connect people to the
homelessness response system and mainstream or other community services.

Roles

e Provide oversight for the Coordinated Entry System*

e Provide oversight for Coordinated Entry related to prioritization with
Coordinated Entry Management Entity*

e Adopt standards of care and guiding principles*

e Report HMIS data at least twice annually to Leadership Board*

e Determine costs of complying with HUD mandates
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e Ensure all activities are grounded in racial equity
e Track and monitor racial equity targets
e Facilitate inclusion of BIPOC-led organizations in all funding opportunities

* = required by HUD Continuum of Care regulations

This committee will be staffed by EveryOne Home and the Alameda County Health
Care Services Agency (HCSA), Office of Homeless Care and Coordination (OHCC). These
agencies will not have seats on this committee.

2. Housing Capacity
Purpose

The purpose of the Housing Capacity Committee is to manage and increase the supply
of deeply affordable housing targeted to people experiencing housing crises. To
achieve these ambitious goals the group will advocate that funding should be
targeted to housing dedicated to households at 10% or less of Area Median Income,
coordinate funding, track units apart from and in HMIS, coordinate with housing
authority resources, and plan proactively for funding and expansion.

Roles

¢ Work to expand the range, stock, and quality of affordable housing options and
target to people with the lowest incomes

e Consult with local government recipients on allocations of housing funds

e Collaborate with East Bay Housing Organization (EBHO), local housing
authorities, jurisdictions and housing developers

e Support annual gaps analysis and reporting about supply*

e Ensure all activities are grounded in racial equity

e Track and monitor racial equity targets

e Facilitate inclusion of BIPOC-led organizations in all funding opportunities

This committee will be co-staffed by EveryOne Home and Alameda County Housing
and Community Development (HCD). These agencies will not have seats on this
committee.

3. Housing Stability and Homelessness Prevention
Purpose

The purpose of the Housing Stability and Homelessness Prevention Committee is to
develop strategies and collaborations to prevent new homelessness including for
formerly homeless people who have moved into housing. To achieve these ambitious
goals, the group will collaborate, coordinate, and improve the effectiveness of existing
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homelessness prevention and housing stability initiatives, implement best practices,
and foster cross-sector collaboration.

Roles

e Consult with local government recipients on allocations of prevention funding*
e Support annual gaps analysis*

e Adopt standards of care and guiding principles*

e Report [relevant] HMIS data at least twice annually to Leadership Board

e Determine costs of complying with HUD mandates

e Develop partnerships and strategies to prevent new homelessness

e Ensure all activities are grounded in racial equity

e Track and monitor racial equity targets

e Facilitate inclusion of BIPOC-led organizations in all funding opportunities

4. CoC Standards, Compliance, and Funding,

Purpose

The purpose of the CoC Standards, Compliance, and Funding Committee will be to
secure HUD and CoC-specific funding, monitor programmatic compliance with HUD
and CoC-specific requirements, and implement corrective actions as directed by the
CoC Board (i.e., the Leadership Board). The committee will coordinate, monitor, and
implement quality improvement of HUD CoC/ESG-funded programs and HMIS; apply
for annual HUD funding; implement or assure compliance with HUD requirements
except those under the purview of the System Impact Committee.

Roles

e Design, operate, and implement a collaborative process for submitting the CoC
application to HUD*

e Seat a non-conflicted Appeals Panel to review, decide, and act on appeals to

the rating and ranking of the CoC application to HUD*

Facilitate inclusion of BIPOC-led organizations in all funding opportunities

Implement a Project Monitoring evaluation process*

Monitor and evaluate to improve poor performance of CoC funded projects*

Notify System Impact Committee and Leadership Board about poor
performers*

Evaluate outcomes of ESG and CoC projects and report to HUD*

e Adopt written standards for CoC assistance and ensure compliance*

Determine costs of complying with HUD mandates
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e Ensure all CoC activities are grounded in racial equity
e Track and monitor racial equity targets

As part of its work, the CoC Standards, Compliance, and Funding Committee will
establish a non-conflicted Appeals Board to review appeals made by CoC Project
applicants to the local competition's rating and ranking list following the Alameda
County HUD CoC Appeals Process established in 2017. Panel decisions on appeals are
final. The CoC Standards, Compliance, and Funding Committee will recruit broadly
from, but not limited to, the following stakeholder groups: persons with lived
experience of homelessness; operators of CoC programs and/or those familiar with
CoC programs (including different project types); persons with grant management and
funding experience; persons with backgrounds in data analysis, strategic planning, and
process improvement; persons with knowledge of health care access and services;
persons working with homeless sub-populations; persons that worked with
Commissions; and persons who have participated on other government funding
committees/panels.,

5. System Impact

Purpose

The purpose of the System Impact Committee is to measure how our the homeless
response system help people exit homelessness and become rehoused quickly. The
committee’s work is to implement system-level effectiveness activities, identify system
needs and gaps, promote efficient flow to housing, and conduct system modeling. The
group is also responsible for monitoring and reporting system performance and
timeliness outcomes; identifying system gaps and needs; and recommending action for
poor performance.

Roles

e Consult with local government recipients on allocations of ESG funds*

e Ensure the effective operation of a HMIS system in collaboration with HMIS
Lead; monitor the HMIS system to ensure it meets HUD requirements and
overall system performance needs*

e Provide policy oversight for Coordinated Entry related to prioritization with
Coordinated Entry Management Entity*

e Recommend Homeless Count methodology; submit results*

e Conduct an annual gaps analysis*

e Adopt standards of care and guiding principles*

e Monitor system performance outcomes*

e Recommend to Leadership Board how to improve poor performing CoC
projects*
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e Report HMIS data at least twice annually to Leadership Board, with all data
disaggregated by race and ethnicity*

e Provide information to jurisdictions that submit Consolidated Plans

e Ensure all activities are grounded in racial equity

e Track and monitor racial equity targets

e Facilitate inclusion of BIPOC-led organizations in all funding opportunities

| This committee will be co-staffed by EveryOne Home and the HMIS Lead. These < Formatted: Indent: Left: 1", Space Before: 12 pt, After:
. . . . 12 pt, Font Alignment: Auto
agencies will not have seats on this committee.

Ad Hoc Committees

The Leadership Board will establish ad hoc committees as needed. Recurring ad hoc committees
include the Nominations Committee and the HUD Notice of Funding Opportunity (NOFO) Committee,
described below.

Nominations Committee

Purpose
The Nominations Committee is responsible for recruiting for positions on the Leadership Board,
committees, and workgroups.

Role
e Solicit candidates, review applications, interview candidates and make recommendations
for the following positions:
¢ Leadership Board
* Lived Expertise (8 seats)
* Non-profit homeless service providers (4 seats)
* NOFO Committee Members
* Non-appointed/designated Committee members

Composition
e 9 members from the Leadership Board (final vote made by Leadership Board)
e Appointed seats:
o Leadership Board Co-Chair
o Jurisdiction:
o Oakland
o Berkeley
o One city excluding Oakland and Berkeley
o County OHCC Director or designee
o Racial Equity Workgroup Chair
e Elected by Leadership Board:
o Nonprofit provider
| o 2 Lived experience members
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HUD Notice of Funding Opportunity (NOFO) Committee

Purpose

The HUD Notice of Funding Opportunity (NOFO) Committee conducts the annual HUD
Competition’s local rating and ranking process for projects seeking Continuum of Care funds,
reviews applications submitted, and prepares ranked recommendations for funding.
Specifically, the NOFO Committee:

Role

Integrates funding priorities and strategic direction from the Leadership BoardH4JB
CoCCommittee and CoC Compliance and Funding Committees

Develops local applications for existing and new projects

Develops scoring criteria in compliance with the requirements of the annual NOFO
Reviews and scores proposals

Conducts the Rating and Ranking process and makes final recommendations of the
Priority List of Projects (Rating and Ranking List) which are-NOFO approved by non-
conflicted members of the Leadership Board to be included in the CoC Consolidated
application package.

Composition
The Leadership Board will recruit broadly from, but not limited to, the following stakeholder

groups:

.

Persons with lived experience of homelessness

Operators of CoC programs and/or those familiar with CoC programs (including
different project types)

Persons with grant management and funding experience

Persons with backgrounds in data analysis, strategic planning and process
improvement

Persons with knowledge of health care access and services

Persons working with homeless sub-populations

Persons that worked with Commissions

Persons who have participated on other government funding committees/panels

Organizational-HealthEveryOne Home Directors Committee

Purpose

EveryOne Home is the backbone agency, and is currently a project efof the -Tides Center,

which serves as EveryOne Home’s fiscal agent. Per Tides’ requirements, EveryOne Home is
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required to have an Advisory Board that interfaces with Tides on behalf of the organization.
This Committee will serve as the Advisory Board for EveryOne Home.

Role

e Approve the EveryOne Home staff activities that support the collective impact work plan
including ensuring adequate funding and staffing to implement annual work plan
established by the Leadership Board.

e Ensure EveryOne Home the organization meets its contractual and financial obligations.

e Monitor the fiscal health and operations of EveryOne Home the organization.

e Serve as Advisory Board for Tides Center.

e Determine resource development strategies for EveryOne Home the organization.

e Conduct performance reviews of the Executive Director and succession planning.

Composition:

The committee is small in size (3-5 members); at least 50% of the members would serve on
the Leadership Board to encourage cross-representation from this body to the Leadership
Board, but all members of this committee do not necessarily need to serve on the Leadership
Board. Individuals who bring some experience and interest in organizational management,
financial planning, legal, human resources, etc. would be encouraged to participate. At least
one of the Leadership Board Co-Chairs will serve on the Organizational Health Committee.

Terms:

Members of the committee shall be elected annually by the Leadership Board per the
recommendation of the nominating committee. Terms shall be for one (1) year and there are
no term limits.

Workgroups

Racial Equity Workgroup

In addition to these standing committees, the Leadership Board will establish a Racial Equity
Workgroup to ensure that racial equity is centered in all aspects of the homelessness response
system.

Purpose

The purpose of the Racial Equity Workgroup is to ensure that racial equity is centered
across the homelessness response system and that racially disparate outcomes around
homelessness and housing are addressed and eliminated. The committee will advise
and hold accountable all other boards, committees, and workgroups, including the
Leadership Board on racial equity goals, metrics, and outcomes. The overarching goal
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is that the work of racial equity is woven throughout all boards, committees,
workgroups, and system activities, and that there comes a time when this committee
is unnecessary. Until then, this committee will exist for as long as needed to ensure
that the homelessness response system in Alameda County is racially equitable.

The Leadership Board and each of the standing committees will nominate one
committee member to serve on the Racial Equity Workgroup annually. In addition to
these representatives, the Racial Equity Workgroup may recruit other members as
needed.

Roles

e Develop a racial equity action plan to guide the entire homeless system’s work
on racial inequity

e Lead implementation of the plan

e Facilitate an understanding of the connection between structural racism and
racial disparities in homelessness

e Assist other committees in setting racial equity metrics and monitoring
progress

e Annually set a racial diversity representation metric for all boards, committees,
and workgroups, based on the annual Point-In-Time (PIT) count and approved
by the Leadership Board; the metric will be, at minimum, reflective of the racial
demographics documented in the PIT count, with specific metrics for the
groups that are most over-represented in the homeless population compared
to their proportion of the general population

e Monitor whether the Leadership Board and all other committees and
workgroups are achieving and maintaining the racial diversity metric set each
year; if one or more bodies are not achieving or maintaining the metrics, work
with the group to develop a plan to achieve it within a specific timeframe and
report to Leadership Board

e Regularly report progress towards achieving goals outlined in the racial equity
action plan to the Leadership Board and the wider CoC membership

Advisory Councils

In addition to standing committees and ad hoc workgroups, advisory councils with specific areas of
expertise are important to shape the work of the Leadership Board and other aspects of the collective
impact model, especially to align strategic direction and strategy and to implement mutually
reinforcing activities to reduce and end homelessness. The emphasis of these advisory councils are to
amplify mutually reinforcing and effective activities to reduce and end homelessness. The advisory
councils are as follows:

1. Youth Action Board
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The Youth Action Board is a group designed to expand Alameda County’s capacity to serve
homeless youth, pilot new models of assistance, and determine an array of interventions
to best serve the needs of unaccompanied youth, pregnant and parenting youth, and
transition age youth. The Youth Action Board is comprised of youth aged 24 and under
with lived experience of homelessness and is_currently supported by staff from Alameda
County-Secial-Services-Ageney-Alameda County ALL IN, with collaboration from Alameda
County Social Services Agency, HCSA and EveryOne Home-as-CeC-tead. The goal is to build
an authentic youth voice that will lead the development of the County’s coordinated plan
to prevent and end youth homelessness.

Membership will be determined by the ALL IN and the Youth Action Board. One Youth
Action Board member will be appointed to terms on the Leadership Board in the roles of
people with lived experience.

2. Champions Council

The Champions Council will be composed of each city’s mayor or their appointee, county
supervisors or their appointee, and philanthropy and private sector representatives with
demonstrated and significant investment in homelessness solutions. The group will meet at
least twice each year to stay informed of and provide their input to the Leadership Board
[on homelessness policy, strategic direction, and funding investments for the system as a
whole. Additional ad hoc meetings may be needed for emergent opportunities, significant
new funding, or other time sensitive circumstances.

3. Funders Council

This open group of public and private funders will meet quarterly to stay apprised of the
strategic direction, operational efforts, and accomplishments of the system and to align
their funding efforts. The Funders Council’s membership will include Alameda County
departments, city departmental representatives, foundations, philanthropy, intermediaries,
faith-based organizations, private sector and other organizations who actively fund or are
interested in funding affordable housing and homelessness work, racial equity efforts, and
other related initiatives.

EveryOne Home as the Backbone Organization

Purpose

EveryOne Home will serve as the backbone organization for the collective impact model, the CoC
work, and provide staffing for boards and committees. It will convene forums focused on lived
experience, racial equity, and support for non-profits, cities, and other stakeholders.

Roles
e Provide staffing for all boards, committees, and workgroups
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e Work with chairs and co-chairs to develop annual work plans and set meeting agendas

e Provide notes and follow up guidance after meetings

¢ Implement activities between board/committee/workgroup meetings to advance the work of
these bodies between their formal meetings

o Develop reports and other products related to gaps, impact, and other aspects of the
collective impact model

e Convene stakeholder forums: Provider Forum, Racial Equity Forum, and Lived Experience
Forum, to meet at least quarterly

e Serve as a hub of communication for all boards, committees, and workgroups, and for the
broader membership

Independent Oversight of Everyone Home

EveryOne Home wil-beis a separate entity from the collective impact model and the Continuum of
Care and will report to an OrganizationalHealth-CommitteeEOH Directors Committee and transition
to having its own Board of Directors. Once established, the EveryOne Home Board of Directors will
develop and oversee its own committee structure, separate from the collective impact Leadership
Board and committee structure, in order to assure the long-term financial stability and impact of
EveryOne Home.

To ensure strong coordination, the EveryOne Home Board will include, at minimum, two seats
reserved for people who are also on the collective impact Leadership Board. While the staff of
EveryOne Home will be accountable to the Leadership Board on its performance related to collective
impact activities and its role as the backbone organization, the Leadership Board will not have legal or
fiduciary authority over EveryOne Home as an entity.

Public Participation Policy

As a committee established by federal law, the previous HUD CoC Committee approved on March
19, 2019, and amended on July 16, 2019, a Public Participation Policy to provide public access to
meetings to ensure transparency and public participation. The Public Participation Policy applies to
the Leadership Board and all committees and workgroups, with the exception of some closed
meetings of the CoC Standards, Compliance, and Funding Committee to make funding decisions
about NOFO funding (see section 6 below).

1. Members of the public will be invited to participate in committee meetings via the
EOH Website (https://everyonehome.org).

a. The annual calendar of meetings, with dates, times and locations or remote
conference meeting links will be posted on the EOH Website.

b. Any meeting outside the calendar schedule will be considered a “special
meeting” and will require 24-hour notice prior to the meeting.

c. Meetings shall provide the public an opportunity to address the body at the
opening of each meeting, prior to acting on any items.
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2. Every Agenda will be published and posted on the EOH website at least 72 hours in
advance and will incorporate language noting that Committee meetings are open to the
public.

a. Agendas will include the date, time and location or remote conference meeting
links of the meeting and clearly identify whether each item is a proposed action or
a discussion item.

b. No action shall be taken on any item not appearing on the Agenda.

c. Materials that are finalized will be posted on the EOH website along with the
Agenda and will be available to the public at the meeting and posted on EOH
website within 5 business days of the meeting.

3. Public Comment will be set aside at the beginning of each Agenda. A total of 10 minutes
will be set aside as an Agenda Item for general public comment — with a time limit of 2
minutes per person. If the number of commenters exceed the available time, it is at the
discretion of the Chair or Co-Chair to either: 1) extend the time for public comment; 2)

choose the number of speakers; and/or; 3) limit the amount of time for each speaker.

a. All written public comments submitted by the time of the Meeting that indicates
“for Public Distribution” will be accepted and noted during Public Comment period
and distributed at the meeting. Instructions on how to submit written public
comments will be noted on EOH website.

Draft action minutes from the session, including names of members attending and roll call vote on
each action item will be posted on the EOH website within 5 business days of the meeting. The action
minutes will also include a list of those who spoke from the public if they identified themselves and a
brief summary of the public comments.

4. Teleconference and/or Virtual meetings will be guided by the Brown Act.

a. A quorum of the committee must participate for action items to be voted upon.

b. EveryOne Home will designate a teleconference and/or virtual accessible site. The
conference meeting information will be clearly identified in the Agenda, along with
any other teleconferencing information, which will be posted on EveryOne Home
website.

c. Ifitis aregularly scheduled meeting, Agenda must be posted 72 hours prior to the
meeting. If it is a “special meeting,” Agenda will be posted within 24 hours of the
meeting.

d. All votes must be by roll call.

5. Closed sessions will be guided by the Brown Act. The majority of examples in the Act do not

seem to apply to the Leadership Board’s role and oversight. However, the NOFO Committee,
which conducts the annual HUD competition’s local rating and ranking process for projects
seeking Continuum of Care funds, reviews applications submitted, and prepares ranked
recommendations for funding will hold closed sessions on any agenda items and/or meetings

26| Page
Alameda County Continuum of Care/EveryOne Home Governance Charter, Becember2021[INSERT



that include any review, rating and/or ranking of projects, discussions of projects’
performance, and the Rating and Ranking session.

Standards for Providing Continuum of Care Assistance with the Alameda County

Housing Crisis Response System

The Housing Crisis Response System is Alameda County’s overall system of housing services and
programs that are coordinated to prevent and end homelessness, including but not limited to:

= Information & Referral = One-Time Financial Assistance

= Coordinated Entry = Time-Limited Rental Assistance

= Homelessness Prevention Services = Tenant Support Services

= Street Outreach = Permanent Subsidized Housing

= Drop-In Centers = Permanent Supportive Housing

= Housing Resource Centers = Landlord Liaison Services and Incentive
= Housing Problem Solving Services Programs

= Housing Navigation Services = Flexible Housing Subsidies

= Warming and Seasonal Shelters = Housing-Focused Health, Human,

= Year-Round Shelters Social, and Legal Services

= Navigation Centers = Homeless Management Information
= Transitional Housing System

The standards of care for the overall Housing Crisis Response System are outlined in the Alameda
County Housing Crisis Response System Manual. The purpose of the System Manual is to provide a

general overview and description of Alameda County’s system for responding to homelessness and to
outline the governance, principles, performance measures, and policies that guide the system. The
System Manual is consistent with the EveryOne Home Governance Charter and establishes standards
within which funders, participating programs, and other stakeholders conduct planning and
oversight, operate services, and evaluate and improve the system. The System Manual also ensures
that the Housing Crisis Response System operates in accordance with all Local, State and Federal
requirements, including all HUD requirements for Continuums of Care.

The principles guiding the Housing Crisis Response System are: that the Housing Crisis Response
System operates in accordance with all Local, State and Federal requirements, including all HUD
requirements for Continuums of Care.

e Housing First and Low-Barrier
e Accessible, Consistent, Transparent, Standardized and Equitable
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e Safety, Confidentiality, Resiliency and Choice

e Prioritize the Most Vulnerable

e Commitment to Housing Problem Solving to Prevent and End Homelessness
e Data and Stakeholder Experience to Drive Continuous Improvement

In accordance with Local, State, and Federal requirements and documented in the System Manual,
are the standards that the Housing Crisis Response System uses for its Coordinated Entry process. As
the front door to the Housing Crisis Response System, Coordinated Entry serves the geographic
entirety of Alameda County through a network of 2-1-1, Housing Resource Centers, and Outreach
Teams to provide an accessible, fair, and transparent way for people experiencing a housing crisis to
be connected to housing support. Since there is not enough housing or services for everyone in need,
the Coordinated Entry process uses screening, housing problem solving, assessment, and
prioritization to match people to any available resources for which they are eligible, and to ensure
that the people with the highest needs are prioritized.

Anyone experiencing homelessness or at-risk of homelessness in Alameda County must be able to
access Coordinated Entry, be screened, and referred in a timely manner. Coordinated Entry uses the
HUD definitions of literal homelessness and at-risk of homelessness to appropriately screen,
prioritize, and refer people to services. This includes specific policies for provision of services for
adults without children, families, unaccompanied and transition-aged youth, households fleeing
domestic violence, dating violence, sexual assault, stalking, or other dangerous or life-threatening
conditions (including human trafficking), veterans, and households at-risk of homelessness seeking
prevention services.

The System Manual includes required policies for determining eligibility and prioritizing which
households receive services and outlines which housing programs and services are accessed through
Coordinated Entry prioritization and which are available on an emergency basis. The System Manual
also documents established standards for housing services and programs in the Housing Crisis
Response System such as outreach, housing navigation, shelter, transitional housing, rapid rehousing,
and permanent supportive housing.

All programs must adhere to all non-discrimination and fair housing laws intended to ensure universal
and equitable access to Coordinated Entry and the Housing Crisis Response System for all people
experiencing homelessness in the County, regardless of race, color, national origin, religion, sex, age,
familial status, disability, actual or perceived sexual identity, or gender identity.

Other Standards for Providing Assistance
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e Families seeking emergency shelter, transitional housing, and permanent housing from the
Continuum will not be denied admission to services or required to separate from other
members based on age, sex or gender when entering shelter or housing.

e All school aged children residing in Continuum programs will be required to register for school
within 5 business days during the school year.

e Allindividuals, families, and youth exiting from Continuum programs to permanent housing,
with or without ongoing services, will be encouraged by the current provider to contact them
and/or the regional Rapid Rehousing provider should the household’s housing become at risk
in order to avoid future episodes of homelessness.

e Continuum of providers will screen service users for all mainstream benefits to which they
may be entitled and assist them in applying for and securing such benefits, including but not
limited to health care, income supports and food assistance.

e Perthe 2017 Alameda County CoC LGBT Housing Access Anti-Discrimination Policy, all HUD-
funded Homeless Assistance Programs, including but not limited to rental assistance to
prevent homelessness, street outreach, emergency, transitional, rapid rehousing and
permanent supportive housing, shall not discriminate based upon actual or perceived sexual
orientation, actual or perceived gender identity, or marital status. Programs must determine
eligibility for housing regardless of an individual sexual orientation or gender identity, grant
equal access to programs or facilities consistent with a person's gender identity, and not
require anatomical, documentary, physical, or medical evidence of gender identity. In
addition, all HUD-funded Homeless Assistance Programs must take non-discriminatory steps
to address privacy concerns based on actual or perceived LGBT status.

Homeless Management Information System (HMIS)

A. Roles and Responsibilities of the Continuum of Care with Regards to HMIS

As indicated under Section XI, the CoC must designate a single information system as the official
HMIS software for the geographic area, and an HMIS Lead, an entity designated to operate the HMIS.
In addition, the CoC is responsible for making decisions about HMIS management and administration
as required under 24 CFR §580, a separate rule establishing regulations for HMIS issued by HUD as
part of the implementation of the HEARTH Act of 2009. The CoC is responsible for ensuring that the
HMIS is operated in accordance with the provisions of these regulations and other applicable laws.
While the CoC must review, revise, and approve all policies and plans the HMIS Lead is required to
develop, the HMIS Lead must develop written policies and procedures for all Covered Homeless
Organizations (CHOs), serve as the applicant to HUD for any HMIS grants, and monitor compliance by
all CHOs of the CoC. The Leadership BoardHUb-CeC-Committee, acting as the CoC Board, must
ensure that the HMIS for the Continuum is operated in accordance with these provisions.
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B. Designated HMIS

The Alameda County Continuum of Care establishes and maintains a database system that collects
and reports on the universal data elements as required by HUD. The CoC relies upon data collected in
the HMIS to understand the extent of homelessness, how well the system is working to address it,
and to report CoC performance to HUD. The HMIS also supports the operation of the housing and
service system, including the CoC’s Coordinated Entry. HMIS is designed and intended to benefit
multiple stakeholders, including persons using homeless and/or at-risk of homelessness-targeted
services, provider agencies, jurisdictions, other systems of care, funders, and the community.
Improved knowledge gained from HMIS about various communities with special needs and their
service usage aides with providing a more effective and efficient service delivery system. By
community partner agreement, the HMIS database operates as a shared system: permission granted
by an individual-served allows for all HMIS-entering Covered Homeless Organizations (CHOs) to have
viewership of client level data.

C. Designated HMIS Lead

The HUBD-CoC-Committee-has Leadership Board in its capacity as the HUD Continuum of Care Board
designated HMIS Lead is the Alameda County Department of Housing and Community Development
and is responsible fort-as-the-HMIS-Lead-te operateing the HMIS as required under §580.7, assuring
the CoC is compliant with all applicable HUD rules and regulations. Because managing the HMIS is a
shared responsibility between the CoC and the HMIS Lead, expectations around each entity’s role

must be agreed and clearly documented, along with any role envisioned for the CoC Board and CoC
Lead agency in its relationship to the HMIS. In June of 2018, the HUD CoC BoardCemittee and the
HMIS LeadAlamedaCounty Departmentof Housingand Community Development= signed a
Memorandum of Understanding (Appendix E) that articulates in detail the roles, responsibilities, and
accountability that guide this collaboration consistent with this Governance Charter and 24 CFR §578
and 24 CFR §580).

D. HMIS Lead Roles and Responsibilities

Under the executed Memorandum of Understanding, some of the HMIS Lead agency roles and
responsibilities include developing written HMIS policies and procedures for all Covered Homeless
Organizations (CHOs); submitting a security plan, a data quality plan, and a privacy policy for CoC
approval; provide staffing for HMIS and provide standard and customized reports and technical
support to participating agencies in accordance with the mutually adopted customization policies.

The solicitation of user feedback is also a responsibility of the HMIS Lead as it is used to provide
recommendations on use of software and software enhancements, trouble-shoot frequent data
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quality errors, recommend modifications to HMIS staff created reports, and improve CES workflow.
Feedback collection is performed using a variety of mechanisms such as online response forms and
user groups like the HMIS User Group.

In addition, the HMIS Lead and-and-theHUB-CoC Leadership Board -as the HUD CoC Board Cemmittee
share several joint responsibilities, including collaborating to design and modify the configuration of

HMIS projects to meet program reporting and system analysis needs; analyze system and
programmatic data trends; work collaboratively to analyze annual reports from HMIS, and establish
the HMIS Oversight Sub-CommitteeSystem Impact Committee; that makes recommendations to the
HUD-CoC-Leadership BoardCemmittee and acts as a liaison between the HUB-CoCleadership
BoardCemwmittee and the HMIS Lead.

For a more detailed elaboration of the roles and responsibilities of the HMIS Lead, the roles and
responsibilities of the HUD-Centiruum-of-Care-CommitteeLeadership Board in its capacity as the HUD
CoC Board with respect to HMIS, and their joint responsibilities, please refer to Appendix E.

Coordinated Entry Management Entity

The Coordinated Entry management entity is designated by the €e€-Leadership Board in its capacity

as the HUD CoC Board to implement and oversee the day-to-day werkflew-operations foref the

Coordinated Entry preeessSystem. Management Entity responsibilities include establishing day-to-
day management structures, a clear and accessible communication plan, promoting standardized
screening and assessment processes, and developing and delivering training and conducting
monitoring.

Process for Responding to Continuum of Care Notice of Funding Opportunity

A. Leadership Board

The Leadership Board functions as the Continuum of Care Board required by the HUD Interim Rule to
act on behalf of the membership to ensure the CoC responsibilities are fulfilled,; including preparing
an application for Continuum of Care funds (Interim Rule 24 CFR §578.7 and 24 CFR §578.9). The
Leadership Board performs these functions either directly or through the sub-committee structure
outlined above. Under these Roles and Responsibilities, this-Committeethe Leadership Board will:

1. Recommend guiding principles, funding priorities and strategic direction to CoC NOFO
Committee based on HUD NOFO guidelines.

2. Design, operate and follow a collaborative process for submitting the CoC application to
HUD.
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4.3.  Develop local applications for existing and new projects and scoring criteria in
compliance with HUD requirements.
5:4.  Read and score proposals.

6:5.  Approve the final priority list of projects to be included in the CoC application package.

The Leadership Board may delegate some of these responsibilities to other committees and
Workgroups.

B. The Continuum of Care Lead Agency

According to the HUD-funded Continuum of Care Planning Grant Agreement FY 202018/202119
signed by the Alameda County Board of Supervisors, under Exhibit A, EveryOne Home serves as the
Continuum of Care Lead Agency and will:

1. Provide analysis of the HUD NOFO application, scoring feedback, and other guidance on
HUD’s funding priorities.

2. Support development of the CoC Committee’s strategic direction to the NOFO committee,
include requesting and compiling stakeholder input.

3. Support the recruitment, seating and convening of the NOFO Committee and Appeals
Panel

4. Develop and refine the local application and scoring criteria, hold bidders’ conferences,
and manage Frequently Asked Questions (FAQs) from applicants

5. Score objective elements of the application and support the NOFO Committee and appeals
process as needed.

6. Issue Local Rating and Ranking list and manage the writing and submission of the
Consolidated Application.

7. Approve all requests for amendments and/or changes to CoC projects that occur outside
of the annual review process.

C. The Collaborative Applicant

The Continuum of Care designates Alameda County Department of Housing and Community
Development (HCD) as the Collaborative Applicant for Continuum of Care funding. The Collaborative
Applicant will:

1. Review, verify and submit the Grants Inventory Worksheet.

2. Register the Continuum of Care following HUD’s Registration process

3. Review the budgets and narratives of all Project Applications and facilitate the submission
of all Project Applications after they have been rated, ranked and approved by the NOFO
Committee.
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4. Work with EveryOne Home to complete the Continuum of Care’s Consolidated
Application.

5. Approve and assist projects with making amendments to their project budgets and other
assistance they may need in working with the local HUD field office.

6. Consult the Continuum of Care Lead Agency regarding negotiations with HUD on behalf of
projects.

D. The Appeals Panel
The Appeals Panel reviews appeals made by Continuum of Care Project applicants to the local
competition's rating and ranking list, following Alameda County HUD CoC Appeals Process established
in 2017. Panel members are seated for each NOFO round, and the Panel decisions on appeals are
final.

Conflict of Interest Requirements

All Continuum, Leadership Board, and Committee members will abide by §578.95 (Conflicts of
Interest) in the Interim Rule. Members of the Organizational Health Committee, Leadership Board
and all Selected membership committees will be required annually to sign the Tides Conflict of
Interest form. General Continuum Membership, Leadership Board, and all Committee members
(both selected and open membership) will disclose potential conflicts when the topics of funding
awards or other financial benefits that could be gained or lost by an organization which they
represent as an employee, agent, consultant or board member or their spouse represents are under
consideration by the group in which they are participating. If a conflict of interest exists, the
member(s) will recuse themselves from the discussion and any related votes that take place.

The Continuum desires that it, and those entities to which it has delegated authority, make informed
as well as non-conflicted decisions. The annual gaps analysis, eligibility criteria for who gets served by
what resources in the Continuum, prioritization of who gets served, and performance targets are best
developed and refined with broad stakeholder input. Funded projects and jurisdictions will not be
deemed conflicted in discussions on these topics nor in providing input on local priorities for
Continuum of Care Funding. The NOFO Committee will evaluate the merits of the input and will
make the final determination on the scoring criteria and application process.

As noted above, members of the NOFO Committee cannot be an employee, agent and consultant or
board member of or married to someone who is, any non-profit or government department that is a
recipient or sub-recipient of Continuum of Care Funding. The same restriction applies to any
involvement in the CoC.
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Appendix A—CoC Responsibilities per Continuum of Care Program Rule at §578

Responsibility of the Continuum of Care per Rule 578.7

Entity/Entities Responsible

Hold meetings of the full membership, with published agendas, at
least semi-annually

Leadership Board_and EOH staff

Make an invitation for new members to join the CoC publicly available
within the geographic at least annually

Leadership Board or designated to
EOH staff

Adopt and follow a written process to select a board to act on behalf
of the Continuum of Care. The process must be reviewed, updated,
and approved by the Continuum at least once every 5 years

CoC Membership and Leadership
Board

Appoint additional committees, subcommittees, or workgroups

CoC Membership annually via
Governance Charter. Committees
and Leadership Board for additional
ad hoc time-limited subcommittees
and work groups

In consultation with the collaborative applicant and the HMIS Lead,
develop, follow, and update annually a governance charter, which will
include all procedures and policies needed to comply with 24 CFR
§578 subpart B and with HMIS requirements as prescribed by HUD;
and a code of conduct and recusal process for the Board, its chair(s),
and any person acting on behalf of the Board;

Collaborative applicant, HMIS lead
and Leadership Board

Consult with recipients and subrecipients to establish performance
targets appropriate for population and program type, (monitor
recipient and subrecipient performance, evaluate outcome, [see
below]) and take action against poor performers

System Impact Committee with
approval by the Leadership Board

Monitor recipient and subrecipient performance and evaluate
outcomes

CoC Standards, Compliance, and
Funding Committee

Evaluate outcomes of projects funded under the Emergency Solutions
Grants program and the Continuum of Care program and report to
HUD

CoC Standards, Compliance, and
Funding Committee

In consultation with recipients of Emergency Solutions Grants
program funds within the geographic area, establish, and operate
either a centralized or coordinated assessment system that provides
an initial, comprehensive assessment of the needs of individuals and
families for housing and services. The Continuum must develop a
specific policy to guide the operation of the centralized or
coordinated assessment system on how its system will address the

Outreach, Access, and Coordination

Committee with Management
Entity
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needs of individuals and families who are fleeing, or attempting to In collaboration with System Impact
flee, domestic violence, dating violence, sexual assault, or stalking, Committee as it pertains to

but who are seeking shelter or services from nonvictim service prioritization.

providers. This system must comply with any requirements
established by HUD by Notice.

System Impact Committee with

In consultation with recipients of Emergency Solutions Grants Management Entit

program funds within the geographic area, establish and consistently
follow written standards for providing Continuum of Care assistance.
At a minimum, these written standards must include:

(i) Policies and procedures for evaluating individuals' and families'
eligibility for assistance under this part;

(i) Policies and procedures for determining and prioritizing which
eligible individuals and families will receive transitional housing
assistance (these policies must include the emergency transfer
priority required under § 578.99(j)(8));

(iii) Policies and procedures for determining and prioritizing which
eligible individuals and families will receive rapid rehousing assistance
(these policies must include the emergency transfer priority required
under § 578.99(j)(8));

(iv) Standards for determining what percentage or amount of rent
each program participant must pay while receiving rapid rehousing
assistance;

(v) Policies and procedures for determining and prioritizing which
eligible individuals and families will receive permanent supportive
housing assistance (these policies must include the emergency
transfer priority required under 24 CFR § 578.99(j)(8)); and

(vi) Where the Continuum is designated a high-performing
community, as described in subpart G of this part, policies and
procedures set forth in 24 CFR 576.400(e)(3)(vi), (e)(3)(vii), (e)(3)(viii),
and (e)(3)(ix).

. (1-2) Leadership Board
The Continuum of Care must:

(1) Designate a single Homeless Management Information System (3 -5) HMIS Lead
(HMIS) for the geographic area;

(2) Designate an eligible applicant to manage the Continuum's HMIS,
which will be known as the HMIS Lead;

(3) Review, revise, and approve a privacy plan, security plan, and data
quality plan for the HMIS.
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(4) Ensure consistent participation of recipients and subrecipients in
the HMIS; and

(5) Ensure the HMIS is administered in compliance with requirements
prescribed by HUD.

The Continuum must develop a plan that includes:

(1) Coordinating the implementation of a housing and service system
within its geographic area that meets the needs of the homeless
individuals (including unaccompanied youth) and families. At a
minimum, such system encompasses the following:

(i) Outreach, engagement, and assessment;
(i) Shelter, housing, and supportive services;
(iif) Prevention strategies.

(2) Planning for and conducting, at least biennially, a point-in-time
count of homeless persons within the geographic area that meets the
following requirements:

(i) Homeless persons who are living in a place not designed or
ordinarily used as a regular sleeping accommodation for
humans must be counted as unsheltered homeless persons.

(i) Persons living in emergency shelters and transitional
housing projects must be counted as sheltered homeless
persons.

(iii) Other requirements established by HUD by Notice.

(3) Conducting an annual gaps analysis of the homeless needs and
services available within the geographic area;

(4) Providing information required to complete the Consolidated
Plan(s) within the Continuum's geographic area;

(5) Consulting with State and local government Emergency Solutions
Grants program recipients within the Continuum's geographic area on
the plan for allocating Emergency Solutions Grants program funds
and reporting on and evaluating the performance of Emergency
Solutions Grants program recipients and subrecipients.

(1) Leadership Board including
through designation to Committees

(2-5) System Impact Committee

Violence Against Women Act (VAWA) emergency transfer plan. The
Continuum of Care must develop the emergency transfer plan for the
Continuum of Care that meets the requirements under 24 CFR
§578.99(j)(8)

Standards, Compliance, and Funding
Committee and System Impact
Committee
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APPENDIX B—Recruitment Guidance

This appendix provides guidance around recruitment for boards, committees, and workgroups. The

Leadership Board and Nominations Committee will make good faith efforts to implement the
guidance outlined here.

Leadership Board

The Nominations Committee will ensure geographical and size diversification for service providers
and will work with the Racial Equity Workgroup to ensure racial diversity across the Board. The
committee will seek candidates with:

v
v
v

AN

AURSRNEN

Proven commitment to ending homelessness.
Commitment to racial equity and centering individuals with lived experience of homelessness.

Willingness to attend racial equity and cultural competency trainings and/or forums/informed
discussions (to ensure that everyone is up to speed or at the same level of expectation)
Willingness to attend trainings on homelessness and relevant policies.

Ability to attend 75% of meetings annually and remain responsive in between monthly

meetings.

Ability to serve 3-year terms (*will consider elected officials’ term lengths)
Willing to work towards consensus and remain open minded.
Willing to serve as an ambassador of the collective impact effort to end homelessness.

For regional seats, commitment to reporting back to regional partners.

Standing Committees

Outreach, Access, and Coordination

Recommended members include:

Alameda County Health Care Services Agency, Office of Homeless Care and
Coordination = Co-staff (no voting)

Eden I&R/211

Diverse geographic representation in the county

Culturally specific organizations

Domestic Violence (DV) providers

Probation

Diverse selection of Coordinated Entry, outreach, and street health organizations

Housing Stability and Homelessness Prevention
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Recommended members include:
e Parallel systems (foster care, DV, education, etc.)
¢ AllHome
¢ Legal Aid Organizations
* Homelessness prevention providers
*  Probation
* Social Services Agency
*  Workforce development organizations
¢ Alameda County Housing and Community Development
¢ LGBTQ+ advocacy groups
* Immigration advocacy groups
* Senior services partners
* Housing providers (developers, owners, property managers)

Housing Capacity
Recommended members include:
* Landlords, Public Housing Authorities, housing providers
* |Alameda County Housing and Community Development
* Affordable Housing policy organizations
* City departments (development, zoning, etc.)
*  Advocacy/policy organizations
* Real estate
e Partners that bring innovation
e Corporate sector partners

CoC Standards, Compliance, and Funding
Recommended members include:
¢ Collaborative ApplicantA

staff/collaborative application (no voting

* Seek non-conflicted members of the CoC representing a wide range of
stakeholders throughout the CoC

* Representatives from Alameda County Departments

* Representatives from Cities

* Representatives from homeless assistance providers

*  Majority should be non-conflicted

System Impact
Recommended members include:
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HMIS Lead
voting)
Open membership

Member(s) of the CoC Standards, Compliance and FundingHUD-COC Committee
Coordinated Entry Lead Operator(s) Data Quality Staff

End User/Data Entry Staff including housing navigators, case managers, outreach
workers, etc.

Subject matter experts

= co-staff (no

Ad Hoc Committees and Workgroups

Nominations Committee

The Nominations Committee will recruit broadly from, but not limited to, the following stakeholder

groups:

Persons with lived expertise/experience of homelessness

Operators of CoC programs and/or those familiar with CoC programs (including
different project types)

Persons with grant management and funding experience

Persons with backgrounds in data analysis, strategic planning, and process
improvement

Persons with knowledge of health care access and services

Persons working with homeless sub-populations

Persons who have participated on other government funding committees/panels
Non-conflicted community members.

HUD NOFO Committee
The Nominations Committee will recruit broadly from, but not limited to, the following stakeholder

groups:

Persons with lived expertise/experience of homelessness

Operators of CoC programs and/or those familiar with CoC programs (including
different project types)

Persons with grant management and funding experience

Persons with backgrounds in data analysis, strategic planning and process
improvement

Persons with knowledge of health care access and services

Persons working with homeless sub-populations
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* Persons who have participated on other government funding committees/panels
¢ Non-conflicted community members

Racial Equity Workgroup
Recommended members include:
*  Member from Leadership Board
*  Member from each committee
* Reps from City/County Race and Equity or similar
* REAL members (Racial Equity Action Lab)
* Youth Action Board member
* Subject matter experts and thought leaders
* Race Equity Policy Think Tanks
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APPENDIX C—Definition of Terms

NOTE: Some of the terms used in this Governance Charter are from The Homeless Emergency
Assistance and Rapid Transition to Housing Continuum of Care Program Interim Final Rule at 24 CFR
Part 578 (the “Interim Rule”). Those terms are denoted with an asterisk (*). Definitions in the Interim
Rule can be found at §578.3. Subpart B-Establishing and Operating a Continuum of Care of the
Interim Rule. The full Interim Rule may be found at HUD CoC Interim Rule.

Additional terms used in this Charter are also noted below.
As used in this Governance Charter:

Backbone Organization means the separate organization and staff that manages the collective impact
initiative through ongoing facilitation, technology and communications support, data collection and
reporting, and handling the myriad logistical and administrative details needed for the initiative to
function smoothly. EveryOne Home, the organization, is the backbone organization for Alameda
County’s initiative to end homelessness. It is also the Continuum of Care Lead (defined below).

Centralized or coordinated assessment system means a centralized and/or coordinated process
designed to coordinate program participant intake assessment and provision of referrals. A
centralized and/or coordinated assessment system covers the geographic area, is easily accessed by
individuals and families seeking housing or services, is well advertised, and includes a comprehensive
and standardized assessment tool.

Collaborative applicant means the eligible applicant that has been designated by the Continuum of
Care to apply for a grant for Continuum of Care planning funds on behalf of the Continuum.

Collective impact means the commitment of a group of important actors from different sectors to a
common agenda for solving a specific social problem. Unlike most collaborations, collective impact
initiatives involve a centralized infrastructure, a dedicated staff, and a structured process that leads
to a common agenda, shared measurement, continuous communication, and mutually reinforcing
activities among all participants. EveryOne Home is the name of the collective impact initiative to end
homelessness in Alameda County. Click here to read more on collective impact.

Continuum of Care and Continuum (CoC) means the group organized to carry out the responsibilities
required under Interim Rule. In Alameda County the CoC is part of a collective impact effort to end
homelessness. It is composed of representatives of organizations including nonprofit homeless
providers, victim service providers, faith-based organizations, governments, businesses, advocates,
public housing agencies, school districts, social service providers, mental health agencies, hospitals,
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universities, affordable housing developers, law enforcement, organizations that serve homeless and
formerly homeless veterans, and homeless and formerly homeless persons to the extent these
groups are represented within the geographic area and are available to participate. The CoC can
delegate its responsibilities to a board/council, and organizations including the CoC Lead, the
Collaborative Applicant, and the HMIS Lead to act on its behalf in fulfilling these responsibilities.
(*text partially from §578.3.)

Continuum of Care Lead (CoC Lead) is the entity designated by the CoC to coordinate its operations
and planning functions, including the submission of the CoC funding application. EveryOne Home, the
organization, is both the CoC Lead and the backbone organization (as defined above).

Continuum of Care Members are persons who have joined in the collective impact initiative to end
homelessness in Alameda County. They are members of EveryOne Home.

Eligible applicant means a private nonprofit organization, State, local government, or instrumentality
of State and local government.

Geographic Area identifies the region(s) within a Continuum of Care. Alameda County’s CoC
encompasses all 14 cities and the unincorporated County.

Homeless Management Information System (HMIS) means the information system designated by the
Continuum of Care to comply with the HMIS requirements prescribed by HUD.

HMIS Lead means the entity designated by the Continuum of Care in accordance with
the Interim Rule to operate the Continuum‘s HMIS on its behalf.

HUD-Continuwtm-of-Care-CommitteeLeadership Board (HUD €eC-Committee}/Continuum of Care

Board) is the name given to the board which the Interim Rule requires the CoC establish to act on its
behalf. The Continuum of Care Committee of EveryOne Home is a part of the collective impact effort
to end homelessness in Alameda County.

Interim Rule means the Continuum of Care Program Rule 24 CFR §578, published July 31, 2012, which
details the requirements for establishing and operating a Continuum of Care. Where needed, this
Governance Charter provides citations from the Interim Rule.

Leadership Board means the body leading the EveryOne Home collective impact initiative identified
as EveryOne Home and the HUD designated Continuum of Care (CoC) Board.

42 |Page
Alameda County Continuum of Care/EveryOne Home Governance Charter, Becember2021[INSERT


https://www.hudexchange.info/resources/documents/CoCProgramInterimRule_FormattedVersion.pdf
https://www.hudexchange.info/resources/documents/CoCProgramInterimRule_FormattedVersion.pdf

Program participant means an individual (including an unaccompanied youth) or family who is
assisted with Continuum of Care program funds.

Project means a group of eligible activities, such as HMIS costs, identified as a project in an
application to HUD for Continuum of Care funds and includes a structure (or structures) that is (are)
acquired, rehabilitated, constructed, or leased with assistance provided under [the Interim Rule] or
with respect to which HUD provides rental assistance or annual payments for operating costs, or
supportive services under [the Interim Rule].

Recipient means an applicant that signs a grant agreement with HUD.

Subrecipient means a private nonprofit organization, State, local government, or instrumentality of
State or local government that receives a subgrant from the recipient to carry out a project.
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APPENDIX D—Tides Project Conflict of Interest Policy
TIDESCENTER

P.0. Box 23907 San Francisco, CA 841230907

Project Conflict of Interest Policy

For Tides Center project directors, project senior staff, and project advisory board members

The 2001 Enron scandal brought about a decline of public frust in accounting and reporting practices. In
response, the federal government passed the Sarbanes-Oxley Act to curb corporate abuses; several of
the Act’s stipulations also pertain to nonprofits. Following the passage of Sarbanes-Oxley, California
enacted the Nonprofit Integrity Act, which, among many requirements, mandates signed conflict of
interest statements from key employees and board members. Versions of California’s act are being
considered by a majority of states across the country.

In 2005, Tides Center's auditors’ report to management recommended that each of Tides Center's
project directors, key management staff, and advisory board members fill out and sign conflict of interest
forms annually. Tides Center adheres to this policy to continue our history of transparency and
compliance with government regulations, and to help ensure the protection of all projects.

Conflicts of interest arise whenever the personal or professional interests of a project director or an
advisory board member are potentially at odds with the best interests of a nonprofit. These conflicts are
commeon, for example, when a board member performs paid, professional services for an organization, or
proposes that a relative or friend be considered for a staff position. Such situations are generally
acceptable if the transactions benefit the organization and if the advisory board approves the decisions in
an objective and informed manner. Even if they do not meet these standards, such transactions are
usually not illegal. They are, however, vulnerable to legal challenges, and to public misunderstanding.
Loss of public confidence and a damaged reputation are the most likely results of a poorly managed
conflict of interest. Advisory boards should take steps to avoid even the appearance of impropriety.

More difficult conflicts can arise when an advisory board member sits on the board or works for a
competing or similarly-focused organization. The advisory board member's organization may apply for
funding from the same sources as the project. The “duty of loyalty” for board service requires project
advisory board members to place loyalty to the project above other conflicting loyalties. If a project
advisory board member works for an organization that is a competitor in some way with the project, this
member may not use information gained through that project advisory board role to aid his/her employer.
Conflict of interest situations can be difficult to manage, so it is recommended that projects keep this in
mind when selecting advisory board members.

Potential conflicts can occur when advisory board members have a direct personal financial interest
in a business or economic transaction with a project. Examples include situations where advisory
board members:

» buyor sell goeds and services to or from the project

* lease property and equipment to or from the project

« receive a gift, grant or other financial benefit from the project

» purchase or sell real estate, securities, or other property to or from the project

« bormow money from the project or receive advances of money
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e  are board members or employees of a competing or affinity organization of the project
+ are pnmary donors or others supporting the project

Conflicts can also occur when the board member has an indirect relationship to an economic or business
transaction, as outlined above. The same transactions as are outlined above fall within this policy if the
transaction involves the friends, family members or employees of the advisory board member, or if the
advisory board member has a material financial interest in an entity which is involved in the transaction.

Tides Center requires each of our project advisery board members and project directors to agree to
the following Conflict of Interest Policy:

¢ Each project director and advisory board member will complete annually a Conflict of Interest
Disclosure Statement annually, and provide updated information whenever a conflict anises, and
agree to fully disclose potential conflicts to the Advisory Board and to the Tides Project Advisor
when they occur so that advisory board members who are voting on an issue are aware that
another member's interests may be affected.

s Adwvisory board members will be required to withdraw—meaning they should not be part of the
discussion nor vote— on decisions that present a potential conflict for him or her.

¢ The advisory board will establish procedures, such as competitive bids, comparability surveys, or
similar due diligence to ensure that the project and Tides Center are receiving fair value in a
transaction.

s The advisory board in consultation with Tides Governance Advisor and Project Advisor will
determine whether a conflict exists and is matenial, and in the presence of an existing matenal
conflict, determine whether the contemplated transaction may be authorized as just, fair, and
reasonable to the project.

¢ The advisory board will record in their meeting minutes the potential conflict of interest, and will
document that in making a decision they have used the procedures and criteria provided in this
policy, and they will forward a copy of the minutes to Tides Center.

Project Name:

Tides Center Project Conflict of Interest Disclosure Statement

Please check one box:

D Advisory Board Member
[]  Project Staff

Please check only one box (and please add the Project name):

I:I I have no Conflicts of Interest as defined in the Project Conflict of Interest Policy to report regarding

Project Name
(Check the box, sign and date this statement.)

45| Page
Alameda County Continuum of Care/EveryOne Home Governance Charter, Becember2021[INSERT



APPENDIX E—HMIS MOU
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COMBAUNITY DEVELOPMENT, (ACTING A5 THE
HOMELESS MANAGEMENT INFORMATION SYSTER
(HIMIES) LEAD |

|

L Imtroduction and Purpass
The Alameda Cousty Continuum of Care (the “Col*) i the governing bedy arganized ta carmy out the
respansibilities required under HUEY's Homeless Emergency Assisionce and Bopld Transition to |
Howsing Continuum of Core Prograrm Interim Firal Rule at 24 CTR Part 5T8.7[b) {the “Interm Mule"], |
including designating a Homeless Maragement Infarmation System [HMIS) lead to operste HMIS. In
addition, the Col is responsible fur malking decisions abowt HMIS managemeant and administration s
required under 34 (P Part 580, a separate rule establishing regulations for HMIS issued by HUD as
part of the implerentation of the HEARTH Act of 2009, The Coc is resporsible far ensuring that e |
HMIS is operated in acoordance with the provisicns of the new regulations and other applicable lows |

[24 CFR: Part 580.5).
The Alameda Colis pat of EveryOne Home, & collective impact effart to end homelessness. 1t is
compnsed of feg ves af . atines including nonprofit homeless providers, sictim senvice |
providers, faith-based organizatans, governments, businesses, advocabes, public housing agencies, |
schaod districts, social service providers, mental health agencies, haspitals, universities, allordable |
housing developers, law enforcement, onganizations that serve homeless and formerly homsless
veeberans, and homeless and formedy homeless persens. The HUD Continun of Care Commities
(the “CoC Board™) tunctions as the Alameda County CoC Board, requined by the iiberim Pele fo act an |
bahalt of the membership bo ensure the CoC responsibilities are fulfilled |
The CoC refies upon data collected in the MMIS to understand the sxtent and nature of homekessmness,
and how well the system is working to address it, amd 1o report system and praject perdormance o
HUD. i implemanted well, the MMIS should alsa suppont the operation of the housing and serdce
system, inchading the Col's coordinated ontry. Linder HUD mandates, the Gl miist designate a |
single infgrmation system as the offical HMES soltware for the grograghic afes, snd an HMIS Lead, |
an entity designated to operate the HMIS (24 CFR Part 580.7). While the Cot must review, revise and
approve all poficies and plans the HMIS Lead is required to develop, the HMIS Lead mast develop
written policies and procedures for all Covered Homeless Organizations {CHOS), serve as the |
applicant to HUD for aey HMIS grants, and manisor complisnce by all CHOS of the CoC (24 CER Part |

san.9)

Because managing tha HMIS is 8 shared responsibility Bepwesn the Cof and the HMIS Lead,
expectations around each ertity's role must be agreed 1o and cleswly documented, alang with any
rale envisioned for the CoC Board and Col Lead agency in its relationship 1o the HMIS.

Thiis MO describes in detall the robes, respansibilities, and accountability that guide the
collaboration for the Alameda County Homeless Managesient Information System (HMIS| amang
WHI Pagr 4
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‘the Parties described below, consistent with the Alameda County Contineum of Care/EveryOine
Howne: Gineeernance Charter approved in October of 2017 and 24 CFR Parts 578 anid SB0.

Il Parties to this Memormndem of Understanding:
1. The Continuum of Care Board [“CoC Board™): HUD Continuam of Care Cammttes

The Alameda Courty CoC has designated the HUD Continuum of Care Committes [HUD Col] to
fanction as the CoC Board. The Col: Board & requinsd by the: Interim Rule, and acts on behalf of
the meembership to ensane the Col resporsibilities are fulfilled. The CoC is respon sible for
“ensuring that the HMES far the Cominuum of Care i operated in accondance with the provisions
af the new regulations and other applicable laws, {24 CFR Pan 580.5)

The CoC Commithes, acting as the Col Board, may designate an organization to act on its behalf
and for provide stall support. That entity, identified as the CoC Lead, may undertake the actidties
of the Col spedified in this MOU.

1. The Homebess Management information Systen Lead [“HMIS Lead™): Alameda County
Pepartment of Housing and Community Development (HOD)
The alameda Counity CoC has desigriated the Alameda County Department of Mowsing and
Commumity Development Department as the HMIS Lead 1o operate the HBMIS as reqguired under

24 CFR Part SB0.7, lor assuring the CoC ks compiliant with all applicable HUD neles and regulations
HLD admirisbers the HMIS funds provided by the Col funding a5 well as the local maich,

Ii. Roles and Respansibilities af Parties

A, Roles and responsibilities of the HUD Continuem of Care Commities (CaC Board] with respect
to HMAES:
1. Actan behalf of the mombership (o ensure HMIS is administered in compliance with HUD CoC
regulations.
1. Designale a single Homeless Mansge ment Information System [HMIS) for the geographical
ares (24 CFR Part STR.7(B){1) arnd 24 CFR Part 5805

3. “Designate an sligible applicant to manage the Continuuam's HMES, which sl be known a3 the
HIAIS Lead ” (24 CFR Part 57R.7(b){Z].

4. “Review, revise and spprove the policies and plars requined by this part and by any notices
issuid from time bo Hme |24 CFR Part 580,7)," including but not Bmited to a privacy plas,
security plan, and data quality plam for the HMIS [24 CFR Part 578.7(hj3).

5. “Ensune cordistent particpation of recipiests and subrecipients in the HMIS. {24 CFR Par
STET[B 4L

B, Analyze and appaove the annual redew of the HMIS system’s performance and furctionality,
using HMIS work-plan to measure progress

B. Roles and Respansibilities of Alameda County Housing and Community Development as
HAVS Lead Agency [HMIS Leaed):

1. Az per 24 CFR SBOL%a), the HMIS lead must ensure the operation of and consistent
participation by recipiens of funds from the Emergency Solutions Grents Program and from
the other programs authorized by Title I of the Mokianey-Vesto Act. Duties includp

M Fage &
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establishing the HMIS; conducting oversight of the HRIS; and Laking corrective actian, if
meeeded, b ensure that the HMIS s compliamt with e requinsments of this part.

1. Desebop wrillen HMIS polices and procedures in accordance with § 580,31 for all Covered
Hamedess Onganizations (CHOs) (24 CFR Part SR0.9).

3. Ewecute a written HMAIS Participation Agresmaent with each CHO, whidh indedes the obligations
&nd sutharity of the HMES Lead and CHO (24 CFR Part 580.9], the reguirements of the securiny
plan with which the CH0 must abide (24 CFR Parts 580,31}, the requirements of the privacy
podicy with which the CHO must abide, the sanctions for violating the HMIS Farticipation
Agrenmeent (o8, npasing & financisl penalty, reguining comgpletion of sandandized o
specialized traiming, suspending or revoking user loenses, suspending of revoking system
privibages, o pursuing criminal prosecution), and an agreement that the HMIS Lead and the
CHO will process Protectod kantifying nforvstion consistent with the agreement, The HMIS
Participation Agreement may addness ol sctivities to meet local needs. (24 OFR Part 580.9).

A, Serve as the applicant to HUID for grant funds to be wused for BMIS activities for the Condinuam
of Care’s grographic area (24 CFR Part 580.9), as directed by the Continwum, and, if selected
far an award by HUD, eater sio & granl sgreement with HUD to canry out the HUD-aporoved
activitins.

5 Monitor and enforce compliance by all CHOS with the requirements of this part and report on
ompliance to the Continuum of Care and MUD.

6. The HiIS Lead must submis a security plan [see § 580.95], a data quality plan (see § 580,37),
and a privacy policy {see & SB0.31(g)] to the Contimuum of Care for approval withan [the date
that is & months alier the elfective date of the fimal nule hohq-l'lseﬂ:ﬂ'aqﬁmlnjurqﬂ and
within & moriths afer the date that any change s made 1o the kcal HMES. The WIS Lead must
reviesw and update the plans and policy a1 Ipast annually. Dufing this process, the HMIS Lead
migst seek and inconporate feedback from the Continuum of Care and CHO. The HMIS Lead
must implement the plans and policy within & menths of the date of approval by the
Continuum of Cane,

7. Provide staffing for HBMLS.

8. Provide stardard and castomized reports, and technical supped, as applicable and requesied
by participating agencies in acrordance with the mutwalty adopted customization policy.

9. Develop and implement HMIS-related training for end users, imchading regular Privacy and
Security training and software training. Dessliop writhen procedures and job aides for users,

0. Rewiew data quality monthly and fake necessary actions per mutually adopted dats qusity.
SEEMTANCE PORCY 1o Maiftdin input of high-quality data froem all HMIS-ulilsng sgencies. Report
1o the OOC Commities on data guality and quaBty assurance activities on o quartery bosis.

1L Salicit HMIS wser esdback throwugh using a varlety of machanisies, such as oe-line forums,
surveys and user groups, such as the HMIS User Group, The Ukser Groap will work with the
HMAIS Lessd toc 1] Provide recommendations on use of softwane and software enhancements; 7
Trouble-shoot frequent data quality arrors; 3) Recommend modifications to BME staff created
reports; and 4] improve coordinated endry workFfow.

12, Tothe extent passible, ensure that CoC projects wing & alternste data collection sysbem
(such as Domestic Vielence providers] are compliant with maintaining a “comparable
database” and coliecting the necessany HMIS data elements.

MR Fagr &
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13. Gener#te reports on HMIS data and additianal data available o present results to HUD Cor
Cosmnmitiee for gap analysis. Condigure and mairtain the HMIS b0 b an effective performance
Fanagemient system lhltkapamufmaui'qpmpeﬁ hﬂﬂiﬁﬁmﬁmﬂandpnﬁt
perfmance measures extablished thraugh the EveryCine Mome's Resuits. Based Accousitability
[RBR) Committoe

14, Devedop an effective commaunication plan o resch all HAAE participants to communicate
changes 1o palicy and procedurss,

15, Develop am annual work mﬁrmmmmhmwm|mhmm.
Ihanmlwrkplanﬂhpw along with the HMIS budper proposal 1o the Board of
Supervisars, including costs and fundéng sources.

. mmuuuwm%ﬁhﬂnmmm
Hmmlmﬂl

1. Participete in the MEMIMmdﬁmmmumﬁmmM
including the HMIS Dversight Subcommittes,

2, whmmﬁ,ﬂmmmWMMMhanﬂa quality
and security, participation, and customization,

3. CoMaborate to design amd maodify the comfiguration of HMIS projects, sudh that it messis
program reparting and system analysis needs.

4. Participate in the EveryOne Hunehﬂ:ksed#:muﬂm[ﬂwmmmm;h
HMI5 ta develop system performance messures, dats dashbossds, and ofhes aralstical tooks
that follow HUD HMIS standards and mieel community eeds

5. Analyze system and programmatic data far trends, costs, performance, complisnce, and
progress an the Alameda Col Mam fo End Homeless pees.

£ Work collaboratheely with ather commitiees in analyzing anmual reparts froen HAIG, inchuding
Ehe: Longifudinal Anabysis report [formerly AHAR|, System Performance Measures, BIT Craipt,

7. Establish the Hbts Oversight Subcommities, that will act 2= a liaison between the HUD Col
Committae and the HMIS Lead Agency, with the following responsibilities:

a. FReview data quality reparts and recommend a quality improvement program ig the
HLAD CoC.

b Ensure comnpliance with lederal requirements.

€ Support amd protect the rights and privacy of senvos users,

d, Recommend to the HUD CoC a policy and set of procedures that will puide deciions
about customization including estsblishing: A 8 process through which a Comtributing
HMIS Organization |CHO) may request thal project configuration, custonm data
mnmhammmuﬂirnnlheHMIS;!waﬂtmhmunnmm
lwmﬂqumhmmmhm:m
requests. for custoin dats oollection Belds and assessments.

e Collahorate with the HMIES lead an all HMIS policies the HMIS Lead s requived to

davelog, including Privacy, Security, and Data Quality Plans zs required by federal
FACI Page 4
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regulation

B Rvies dala quality reports and take appropriate sction to enswe scoounta bty and
improved performance of CHOs and system per approved polices.

8. Conduct an anmual revies of the HMIS systes’s performance and functionaliry, using HMIS
wark-plan o measure progress. Criteria will be disoussed with HMIS Lieadd,

10. Rervisit Boense users” policies and collaborate when sdditional ing i
— . Tumding & needed 1o expand

N, DURATION AND RENEWAL

1. Ewcepi as provided in the TERMIMATION section, the: duration ed the BOU shall be for an
Irsitia) fve- year torm from bure &, 2018, through June &, 3023,

2. This agreement may b renewed by writben agrecment of both parties,

V. AMENDMENTS/NOTICES
mwmhwhmwmmmwsmmwmdu i,
Notices chall be malled, emailed or delfivered to; "

1. Chairof the HUD Col Committes
2. DHrector of Alameda County Department of Housing and Community Development

Wi. TERMINATION
Ay party may terminate this MOU at a date prior 1o the renewsd date specified in thi RACILE by
Eiving 150 days written notice to the oiher party. Thi iermination shall be effecthee on the date
specified in the notice of termination.

In addition, if any of the Parties to muuummrﬁmnrlhrdumﬂqmmmﬁﬂh.m
and proper manner its abligations under this agreement, or if the Parties shall vialate any of the
EONEMANS, agresments, or stipulations of this agreement, any of the Parties shall theseupon have the
right b lerminate this agreement by giving written nartice of sisch termination s specifying
EMMIMMLM#“N;M]EMHMMH:Mﬂ:ufm;h

Spgratures:
e L'f_____yﬂl‘_}l’l._:-ﬂ-

. HEID mattad, of bekalf of the irecios, il
Ahmmcmmmunm:{az}m:m mm":mﬁﬂﬂfm“
Py id s
Ddf:f Diate l )
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APPENDIX F—Systems Manual: Coordinated Entry Chapter of Alameda County’s

Housing Crisis Response System Manual

Manual is being updated by staff and new version to be included in final Charter.
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APPENDIX G—Links to relevant Federal Regulations and Notices

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT 24 CFR Part 578 Homeless Emergency Assistance and
Rapid Transition to Housing: Continuum of Care Program

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT 24 CFR Parts 91, 576, 580, and 583 Homeless
Management Information Systems Requirements

U.S. Department of Housing and Urban Development Office of Community Planning and Development Notice:
CPD-17-01
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https://www.hudexchange.info/resources/documents/CoCProgramInterimRule_FormattedVersion.pdf
https://www.hudexchange.info/resources/documents/CoCProgramInterimRule_FormattedVersion.pdf
https://www.gpo.gov/fdsys/pkg/FR-2011-12-09/pdf/2011-31634.pdf
https://www.gpo.gov/fdsys/pkg/FR-2011-12-09/pdf/2011-31634.pdf
https://www.hudexchange.info/resources/documents/Notice-CPD-17-01-Establishing-Additional-Requirements-or-a-Continuum-of-Care-Centralized-or-Coordinated-Assessment-System.pdf
https://www.hudexchange.info/resources/documents/Notice-CPD-17-01-Establishing-Additional-Requirements-or-a-Continuum-of-Care-Centralized-or-Coordinated-Assessment-System.pdf

APPENDIX H—Code of Conduct Policy

Members of the Leadership Board and seated committees are expected to abide by the following
code of conduct:

1. Commit to the collective impact initiative mission to end and prevent homelessness and
support the recommendations in the Centering Racial Equity in Homeless System Design
Report and EveryOne Home projects and initiatives by working to ensure the
collaboration/engagement of your own agency or constituency. This can include
marshaling resources and changing policies and practices.

2. Communicate the needs, requirements and hopes of the agency/constituency you
represent while building toward consensus and activities that strengthen the entire
collective impact effort

3. Express concerns and offer amendments during the discussion and/or public comment
period of a proposal/analysis/policy.

4. Appreciate the efforts of partners and staff and remain open-minded about differing
views.

5. Prepare for meetings by reviewing materials in advance.

6. Respond to emails and other requests from staff and colleagues in a timely manner.

7. Be an ambassador in the community on behalf of the collective impact effort to end
homelessness in Alameda County.
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